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«~*~~~~~~;w~tt*m~»~~~~~~#Aw 

~ 1!JL §1 ~ JE Jb if 111 ~~tJLtg ~ ~Al ~ ~; ~~ JJ ;j{ 1#1;R ti; Jb ~ 

~ tJL ;fg ;f;F !fi 1t Al ~ 8~ f1 iJx :€ 1-T ;j{ 1# ti 1t ~ rm 8~ tt * 5l :Jf , 1ft :Jtt ~ 
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1.ill~ 
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;t tt ;1t f% re: it JtJ --f ~ s 1fJ~ !f ;{t tJL t~ E19 JYt ¥it 1fl , /F it JtJ --f ~ ~ 
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2. ~J;l m ·ti ~ 1 m "$1:.14 
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GB/T15624-2 011 AR~t;f/ft 1ti 1tt~ ~ 

GB/T2462 0-2 009 AR~t;f/ft ~U Jt ~ 91U ~ ~ )~ ~ ::t ~ ~ 
GB/T 19 0 38-2 009 WYf *-)~ ;t 5~~ if{~~ {P:7J 5! J~ ~ 

3. #ffif-Q}E)( 

GB/T 29353-2012 «Jf::t-tJ1Ajg£*-1%~», MZ008-2001 «::t­
~A~~~~m~£*-~~»m~Jt~~&~~**~Jt~~ro 

-f*-1k*1%~o 

3. 1 ~~ Customer 

* ~ Jf ::t-AR~ ( ~ 3. 2 ) ~ gn ~JZ ~ 1'-A 0 
~1: ~*-~~~~*-~' ~~~::t-~A, ::t-~A~~A, 

~t-tA, i±~ill ~JZ, ~ .E1); Ao 
1i 2 : ek_ #i § I S 0 9 0 0 0 : 2 0 1 5 0 

3.2 ~~!l~ Elderly care service 

!f::t-m~~~~*-~~~*~~~~~$~~#~~±~ 

-1'-~ -int~ !i ~ ~ ~ !~ *0 
~1: ~~~~~~~~~~*~~~£±~~~~fi~o 

- Q ~ 5f£ !~ * * !~ * ~ ff:)t Fi& z )~ ~ 0 

11 2: ~ ~~ri, xJfJ ~ri, ~~ m ~Ji, ~~ 1it if ~ri, ~~ ~ ~~ri, 

Jf ::t- 4~ Jt ~ ~ t$ ~ rfiJ ~ ~ rfiJ 4~ 1it {jg ~ J Jf ::t-AR~~ ~ -f * 1-lk AR 
~ ~&~JfJ ~ Jb 8~ -~ ~~J£*-4~1lto 

1i 3: ~JfJ ~ Jb s~4{1#~1tm ~~~~;0 AR~8~ -$5}0 
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1i 4 : & ~ § S BIT 1 0 3 8 2-2 0 0 4 0 

3. 3 4f.::t*JL~ Bead house 

*~«~~m~~~~~~*»~~***~~~~~,~ 

~ _1j:- A 4{ 1# ~ o/ % 1i ~ P.~ *4 mz -Jj- 8~ tJL t~ 0 

1i: &~ § o/ $A ~ # ~ 00 ~ IE!z -tf~ ~ * 4 9 % o 

3. 4 Rll4}*f'li service characteristic 

Iii~ ::tAR -Jj- ( 3. 2 ) 1*-.%L ~ 1u ~ -lj)1 EX. - gn ~ rR 7} ~ 4~1iE, 

ii! '$ jt JG}f) ~ 0 

3. 5 nl~~it service quality 

- gn ~ utEX. %ro K 1-iE~~tJLt~ ( 3. 3) lJ mYI ~ ( 3. 1 ) ~ ti 

~J±~i o/ ~ AR-Jj-4~~ri ( 3. 4) ~ ~5~ JtmYI ~~*- ~ ~ilto 

1i 1 : AR -Jj-l:J 11% tr- £ 8~ rR J1U 1~ AR -Jj- JPt I- 3G 5i ~ 11% tr- £ ~ 

)Yt;~#~fu1±-~~JPt~1*-~W,OO!t~M~~~~rriEX.%J§­

K&1£ti~~J±~£ o/ ~ AR-Jj-4~~ri, ;t:±i ll~ AR-Jj-4~~ri ~~ ~~~u ~lt~ 

~ ~ ~u AR -Jj- JPt I- ~ 1:.1;! 0 

1i 2: &~ §! SB/T1 0 382-2 004 0 

3. 6 ~- Rank 

;t J); ~~ Jf1 it tm ~ 1s JPt ; ~ :>ft_ /F ~ ~ tr- £ ~ AR -Jj- ~ :1± ~i ,& 1*--* 
?ft 1M:. ~ 71\.. ~EX. 71\.. gll 0 

3. 7 ~~~11.-f~*if Structural index 

~ it 11r ~ ::t tJL t~ ~ AR -Jj- ;t i~ ~ ~ ll ~u lt ~ 1f Jjt ~ lllJ- lt iX li~ 
iX~~~~~I~~Jt~l{, OO~~~~:>JtEX.~~o 
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3. 8 i:t~l.,ti..f~{;f Process index 

:h if1fr!f~tJLtg ?JT;J{1# 8~ !f~ Al31-~ ~ iG~5filt~ tt ~~Jk 
f, rm-&Jt8~~;Jt~~J+Ao 

3. 9 M*Ai..f~{;f Outcome index 

:h if-1fl ffiYf $- ( 3. 1 ) lZS1 tic ~ 1f ~ Al31- W f= !£ 8~ !£ m ~ 1t '* ~lt 
%~~t~lt, W-&Jt~~;Jt~~J+Ao 

3. 10 ~@Jnl~.f~{;f Characteristic service index 

1Jt1tffiYI$- ( 3.1) ,XJAl31-M"I- ( 3. s) 1t~ilitRt&if1fl, il?K51J 

A ±t 11 ~ri t~ tif ( 3. s ) ~ ~ :Jt ~ JtA ~ 0 

3.11 ~~~~ Customer satisfaction 

ffiYf $- ( 3. 1 ) 1±tc ~!f~ Al31-±t5fi ~ 8~ ±~l~ ~ 0 

~:~$-~~lt~~-~~$-~~~~lt~W~o~~~~ 

$ ~ ,XJ ~'ltffiYf $-~ ?fi€ ~ 5filt 8~ if- 1fl 0 

3. 12 nl~~~ Service evaluation 

Al31- if Jt ~ ~ ~ JR rJJ ~~ ~11ft] Jt rJJ ~~ ~ gn i} m iJJ 0 

1i 1: ~* ~-&, w ~11ft] Jt ttJ if1fl ~ Al31-4~ ~ri, ~ :Jt t,;) lt,Xt 

it 1fl ~ tru t-f ~ m 8~ 11 !t 0 

~2: *~~m~~Jt~:Jt~*fi~~JtmiJJ, ~t,;J~M~ 

~ r&_ -T #i * , #i ;~~ , ;~~ ;_ ~ w t~ m iJJ 0 1± Al31- if- 1fl ~ , 11ft] Jt m iJJ 

:@_ # ~ tt ,Xt t,;J r 7J w ~if 1fl: 

it 1fi-!:J Al31- 4~ ~ri ~ :Jt 8~ t-f i} 11 It ; 
if- 1fl Al31- gn ;x ?JT ~ j~ 8~ f1 *~ ~ ll 0 
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3. 13 ~i:"~~*if;t Qua 1 i ty rank mark 

1;&. ti * ~ tJL ti9 ~fi JJ- 1m _; ?JT ~e 5WJ p_ ~ ~ s~ ~£ lt , !~it 11r tJL ti9 it 
Jt' til 1-J iE_k±tt ~~ i'l ~ -f ~ {- (l £ !)l{i} ~ 0 

4. ~~*llft.J~~ i.Sf1fl'~l*W1J 

*~tf1ti9 ~1m •it11r m Jtin.l lJ_ T s~ ~ IJ1U: 

--~~:w~~~ml)_~~~~.m~~#.~~~~& 

~*~Jb £iilli' Jit1-J ~J] it11r 0 

--~1~:w~~~m~~~1~.~fi~*,~*~m•w~ 

1± ~£ ~ ~1m •1 ~ ~~, ;fP ~}{ ti s~ Jr-~ 0 

--~~:$_~%W~:i±~;ft:JW~~~~~~,*~m~;ft:l 

i± 4?:1L.\. fA 0~ 0 

--~~:W~~*~~Jt;ft:JW~:i±~~,$_~~~~~~ 

A~Jfi~'~JlL;ft:l~~o 

--~ 1tt: it 11r :I± ~i ;fP it 11r !tit-m lJ_ ~fi 31-1m • ~ 1tt 7J §I ~ , 

t9:~~ 5fij P-~~ A~*~~ *;ft:l~ ~ o 

s. ~~*ll*t.J~~ i.S¥1fl'a{];twiJ 
5. 1 ~i:-~*-l~*if~Aa~1Ji.it.it 

5. 1. 1 *~tJLtg/m _; it11r1;tz1i «*~tf1ti9/m _; it11r~tt:t~ti}& 

~ 1t * » ( f31t ~ A ) , * £ iilli t~ ti} til !t ti9 ~ri t~ ti} , 1± ~£ ~ri t~ ti} ;fP 

!t *~rit~ ti}ti9 ~, 5WJ ~ 7J 1 ooo n\._ 0 Jt77"-1t 11:Jt7J: 
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- - !t t~ ~ri t~ tiF , ?fi€ 7t 71 2 1 o 5}-; 

- - ±iJJE ~ri t~ tiF , ?fi€ 5}- 71 4 s o 57""; 

- - !t * ~ri t~ tiF , ?fi€ 57"" 71 2 5 o 57"" 0 

5. 1. 2 ;f.t_t*~~ fe: !lffih ~:tt!Lt~ 1±t~ M ffiYf ~~* 8~ ~I{~, 7J 
ffiYf ~I{ 1# ~% 8~ 4~~ Afi 93--0 

~ ~ :t tJL t~ :xt ffiYf ~ ?JT I{ 1# ~ ~ 43 Afi 93-- rJJ !§ 7K 5'J A « ~ :t tJL t~ 
J0: ;_if 111 ~ :fi< t~ tiF 2Z 5J"'-11Lft » ~ 2. o 4k #x ?JT Y!V 2Z 8~ ~ :t Afi 93-- rJJ !§ 
at, PJ li1 ~:tt!Lt~ fp] if111t!Lt~t{ ill~ }JP4~~Afi93-t~tiJif111 o 4~~ 

Afi 93-- t~ tiF ~ :7'J A .1. ~ 1 o o o 57"- o/ , $t rJJ 5 57"- , .1. r&. 5 o 7t 0 

5. 2 J!i -i"if11t-~ 1-R-!l 

5. 2. 1 if111 ~1~ 1$ 

~:tm~JPt•w~~£**&lil*tt*mre:m~A«~:tm 

~J0:IW~~~~*2Z7t~*»' ffl~B«~:tm~~~~~~ 

5~~ if 7J 5t » # M t~ ~ o 

--«~:tm~JPtiW~~~W#2Z7t~*» (ffl~A) ~ 

1±m~JPt;_w~~~w~W#~rJJ!§lt7t~~~,~teJ~:tm 

~JPt;_w~~~W#2Z~7t~,PJ~7J~:tm~~w,fi~~• 

~ ~ -=-JJ if 111t!Lt~ ~ 71~ if 111 ~ 1~ 1$0 

-- «~4ttJLt~ffiYf~5fi€~~5~~if7J5t» ( rft~ B) ~;f.t_t* 

~~ re: 8~ ~~ re: ~ri rft ~ , ~ :xt « ~ :t tJL t2g JPt ;_ if 111 ~ :t?< t~ tiF 2t 5J"'"11L~ » 
c rft ~ A ) ~ ~ 3. 5 4k #x ~ * 1, 1t 0 

--if111t!Lt~S *~~~43Afi9}-rJJ !§ if111~~re;, :xt «~:ttJLt~ 
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J9t ;_ if111~:f!<:J~t~FR7f-1t~J> ~ ~ 2. o *#~~ ?Jf1#2k8~%-~~Ail 
~J~ § ~~~if1117&i}J~~ro1t;fo~I~3Eo 1~if1111~fe:S tiJif111tJL:fig1;& 

1$ SB/T10382-2004 «Ail~~J!1f.~1~fe:lk_~~~:J~r¥J» ~~U, #~ 

~,~IE~ I tg.g~ !'l ~~- *if111 fJ ~;foif1117J j(S ,gtt, 1s ~ rR --f: 
4~ Jt ~~All~ :rN § ~ f1 ~ ~ 5;t t£ ~ 1t _ill:_ 1~ fe: ~ * 5J 2k_ *All~ 

4~~ri, #: 

s £-TAll~ 1i ~ tt * , i~ ~u All~ 4~ ~ri , ~~ ~~J # 1i/t Jt *-1J! 4~ ~ri , 
n ~;~u ;_; 

C)W~~~S~W~Y!i)J£~~~~~~~*W~~fe:, 

#i*t~*if111Y& iJJ ~- i!z~ri 0 

5. 2. 2 4~~Ail~:t~t~F ~if1111;& 1$ 

~ :£ tJL :fig 1k ill 4~ ~All~ t~ :fiT- if 111 ' it at , fff ~if 111 ~ ~ if 111 

tJL tig 1k ?t ?Jf ' iw :rN § 8~ All~ 1~ fe: , ~ 1~f.~u if 111 tJL :fig if Jt J6 ~rkJ A if 

1111;&1!, # ~ ;f±~~~ 0 

5 . 3 J!i i:if-111'" .r.. -J!. 

~~~~J9t·W~*11«~:1t~~J9t·W~~~~#lk7f-~ 

*» ;xtif111JN § :Ut1-T tr 7)··, A1*1~P1U ~P T: 

5. 3. 1 ~ if111 fJ ~ Jb Efj lDi ~ "tt" E)G "1?" 8~ $ -J~ § ~~~if 

111 at , ~ m 11 * *u I$T ;:t: , *u Jt 1~ ;} EX: ~ 1~ 7}· ; 

5. 3. 2 ~if111 «~~tJLtigffi:tif111~:f!<:J~t~Flk7}·11*» ~ 2. 6~ 

2. 7 %-Ail~JN § at' ~ :fR 1i* Jt 4~ 5 IS\ j( t5:t:' ;xtif111JN § ~ill 

if111 ~ ~J. a o a 11 8~ iXJttt: JE±5~ )t: a =1; ~:kJ-5~ )t: a =0. 8; 
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£*?M3Yt_: a=O. 6, ~~57\.?M3Yt_: a=O. 4; JE~/F?M3Yt_: a=Oo 

-- -t )t tR ti ;Tc :£ tJL t~ § 1-T lf1 :J& 81 Afi 31- Jffi l3 , W !fit - rJ1 § 5 

57\., it 11= ill tJLt~ ~e~ 57\.1:t; 

- - ;xt ;tc :£ tJL t~ § 1-T lf1 :J& ~ Afi 31- Jffi l3 , :itt 1-T :Jr£ t-f if 111 0 tr£ 1-f 

f6 i:)J S 11 ~ ?JT 1=1 Afi 31- Jffi l3 ~ 3JU , Afi 31- ;xt ~ ~ 3JU 0 1®_ :1± tr£ 1-f if 111 , 
it 1/= ill f Jig if 111 a 11 o 

--~ 2. 6 , 2. 7 ~~ {;F tJL {~ ~e~ i!f 57\.=tJL {~ ~e~ 57\.11 X f Jig if 111 a 

11, IZY-%-liA.o 

5. 3. 3 ~~if111lffi § ~~ffii!f)}-i:_*p) :h ;Tc:£tJLt~JYt ;_ if111~~~57\.o 

5. 4 J1i -:I" if~~*-

5. 4. 1 if111 !t * 
;tc:£JYt:l-if111!t**JtJ £~l~u, ~1J0\.JJ Ji~£~lo -lYY£* 

~-~£~,R~~~**7J-£~-=£~-~£~-1ZY£~-

1i £ ~l o £ ~l~ ~ , * ~ ;tc :£ Afi 31- tJLtiJ Afi 31- JYt :1-~ ~ ~ Afi 31- iX ~~ 
iX% J!_}Jp 3E ~ 0 

5. 4. 2 if ~l~ P1U 

--]i£~lm~juif111:t&%-~¥~7t~x soo 57\. c *) ~_1_; 

--IZY £~l$_~jUif111:J&%-~¥~7t~x 700 57\. C *) ~_l; 
--~ £ ~ls ~j1Jif111:t&%- ~¥~57\.~x 6oo 57\. c *) ~_1_; 

--=£~ls~j1Jif111:t&%-~¥~0\.~x 5oo 57\. c *) ~_1_; 

--if 111 :t& %- ~* ~0\. ~x 5o o 7t ~ -r , ;r: :itt 1-Tif 111 ~l3J 1J ~~J 0\.; 

5. 4. 3 if111:J& %-
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W~~%~MW~~~W~~*~~§W~~~oW~~~ 

m 1tt1-r Jt ;_ i¥111, ~ t51s ~ r~ -r-: 
- -if-1118~ Afi3J-;t ~t ~ ~IE; 

-- *1l!*~s :r±t£ -EJ Afi3J-4~~rt; 

--%-~ * 1;! 4~ ~ri 1*--%: ~x* ( ;_ 1t ~!z ti ) , # 7} YJU ~ ti:L1L~l 

8~ [!) ~ ' ~p "1i £ " ~ " [g £ " ~ 0 

5. 4. 4 M-1:-~~l;f;F;t 

~·~~#;t~fi~~*~' ~~~~~~0 

--mt • ~ ~l t;F ;t tiJ tJ' ~ iEJc ± ~ ~ n iJE -191u 1t 0 

- - !~ :1± if- Jt ~ &: ~ Afi 33- tJL t~ tiJ tJ' ~ JE5c £ ~ ~ i'l ~ -f :tm m 
£~~~·~~l;f;F;to 

--M-1:-~~#;t~~~M~~~(~~~hl~zs~~ 

.)o~~~Jttfi~~W~, ~M~~~~*~~WJto~~~ 

M~(~-~)~~~*~~~~~~W!to 

--&:~ Afi33-tJLt~~1tJtJ M-¥~~l;f;F;tM !'!3J, -!1~~-l:J ;4\. 

tt*~~~~~~~~~*~*~~~*~~~ffi~~fi~~W 

~~~A~~~~~&~~~~~~±~~¥$#~,~*~~ 

~ Jt! 1-T ~P T Jlll: ~ W ~% ~ ~ tl~A~~ if- ~ r$1~ £ ~ ;f;F ;t ~ ~ lfX. )~ 

£~#;to M;_~~#;tJJ:X.m~=~~~~~*~o 

--n#;t~JtJ~~M~W~~~*~~,~~~~~JtJJPt 

;_ ~ ~l;f;F ;t 0 
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6. ~;i~11fa"J~~m 

JPt ;_ if1!t*JtJ 1f~tJLt29 §if I§~ lf1 &!i+* -=-7Jif1it+~lt~ 

tfs~t~~* ~0 

6. 1 ill~.R~~Ftl 

JPt ;_if 1/t *JtJ !fl' ~J!z ~ rrJz fif3 i'l ~ Ji * -=-7Y if 1?ttJLt29 7f ~if 1ft 
I1to 
6.2 ~~~* 

1f~~~s~~~~£**#, 7J~lfi~JPt;_w~: 

--Jt t;f 00 * *- --f ~~A {X~ i% t? ~ 5i 1~, 5i 1~ , i% t? A~ 3}­

;xt~~5i{X~o 

--#( «1f~tJLt291XiL it~ J}5i » ' «1f~tJLt29~ l}_JJ5i » 
~~*-~~~~~~~~*1f~~~-iXiL~~hlo 

--ft~~~~~7JW~~**~~~,*~~~~~~~ 

1-r rrJz fff3 n 1f! &!it~~ if~ JL .w 0 

---=-~~~~*~±$#, WW~M~*lli~~±-~o 

6. 3 J!i -I-if-111~ ~.l,Jf 
6. 3. 1 1f~tJLt29 §if I§~ lf1 &!i 

Jt~§~lfl~~~' 1f~~~~~*tt*~~~*§~§ 

W, R~*~~*' ~~W~~~~llilfl~, #~~~*-##a 

6. 3. 2 * -=-7J if1ittJLti9 8~ if1it1lft R ~ * 
--* -=-7Yif1?ttJLt29 ;xt--t 1f~tJLt29 §if~ ~1w %Jtt1-r ~tt w 

ti< #:£ftJ ~~JJPif W ~tto 
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--*~**~~~,~~~w~~~s~~~~~~*fi 

J~ ±h if- 1)18~ Et j'fi) *p ~ 1*-~ *- 0 

--*~*tt*~m~~*-**~~~~$00. ~§~*· 

~ tJL ir£ * ~ 7J j( * 1-T if-1fl 1§- i)J 0 

--if-1fltJL1~~ ill if-1fl!t JR, #-~~±hif- Jt 8~ Jljf- fJ ~ 1tf)[l~' 

1-ft~L 

--if-Jt!t 3RS _t_:j[i{§ s ~IE~±~ -ms l'l ~JE-t~~ ~#--i\_7F 0 

--~7Fw~~*'*~~~~;w~~~~~~~~~s 

~~; ~~Rtif~o 

6. 3. 3 it-It 2& {} 

~~7Jw~~~~~~£~w~~~~~~,~1t-*fi-* 

it-ltJ'&{},~~·~~~~~~oit-ltJ'&{}Y§-i)J$·~*tt*~ 

m ~ ±$ rJg ?if o ~ ~ JJP Jt-[{ J'& 1f ~ ~~tJLi'~ :f)[~ § i}J -Ji!X :1f, tB ~ 

IE~±~ -ms !'l 1L>.\_ 7F * 1~ :1t * ti-#- ~~ @J ~I-~ ~R tif ~ o 

7. ~ 1Jilf!11f*ll*t.113"J~II 

~~~w~~~~x~~*#,#-~~~~7F~,~R** 

it* tY6 m ?ft ~ & 8~ ~I- if-1fl 1§- iJJ: 
7.1 :i!Jfl·ti.~14-

--Sft1;R1i 00 *5i1t5itY6~ iL 8~ ~ ~7J A~JJ--tJLt~; 

--s~Jt~~#~mf~~7J~;w~Y§-iJJ~~~~~~; 

--$ :PjtJ ~ :Jt ~ ; if 1)1 1§- i}J ~ 1~ ~ fJ 1f 1i1J Jf3 j\ ~ Jl}_ :f)[ , ~p JJP 
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(~)~-J:--if-1ttt*-

1. i¥1fl~t * 
~~ ~; i¥1fl~t **JtJ £ ~ 1ll~' ~lj 7f-~ _li ~ £ ~0 -*Yi£* 

~-~£~,A~~~**~-£~.=£~.~£~.~£~. 

li £ ~l 0 £ ~l~ ~ , * ~ * ~ AfR_ Jt- tJL;f~ AfR_ Jt-~I~~ to AfR_ Jt-~ iiili 

~~ J!JJPJt~o 

2. i¥ ~Ji~ ))1~ 
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--Ji£ ~lJft~jU if-1fr:JR%~;f-1}7J\.jj:_s 000\_ c *) 0- _l_; 

--!Z9 £~lJft~j1Jif-1fr:JR%~;f-1}7J\.j5:_7000\_ c *) 0-_l_; 

--- £~,&_Jft~j1Jif-1frtli%~;f-1}7J\.jj:_6007} ( *) 0-_l_; 

---=-£~lJft~j1Jif-1frtli%~;f-1}0\.~&soo7} c *) 0-_l_; 

--if-1frtR%~;f-1}7J\.jJ:_soon\_ c *) 0- T, ;r::Jtt1-Tif-1fr~lJ1'J 

~lj 7}; 

3, if-1frtli% 

W~*%~MW~~1}W~~~~~§W~~~o W~~~ 

HI Jit1-T Jt _; if-1fr' ~ 3=~1EI ;r: ~R -f: 

--if-1fr8~A~fr~**' ~IE; 

--~ 1Jt * ~~ 1± ti lJ A~ frt~~ri; 

--~ rYJ ~ 1Jtt~ ~ri 1*-%L ~** c t:-1t jJ:.:Ji ) , #-71- JJ'J #i-lli 1i Jl 

8~ 00 :3F ' ~p " Ji £ " ' " lZ9 £ " ~ 0 

4, /Vtl:-~~ltif~ 

/Vt'-~~#~~fi~~*~' ~~*~~~0 

( i\.. ) Jffi." .i-f* (tg ~ ]Ji 

!Vtl:-if-1fr*JtJ ~~tJLt~ ~if- I~~* tli + * -=-7I if-1fr + 1t-
~!fu1}8~:f~~7f ~0 

1 , ~11 ~x to tx_r&_ 

/Vtl:-if-1fr*)t] ~lE~-$ l'l ~JE* -=-7Iif-1frtJL:figJf ~if-1fr I 11: o 

2, £*-*1Cf 

~~~~EI~~T~£*-*#, 7J~*~!Vt_;w~: 
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--11 ~ 00 ** -T~1f-Aix~1%t? s~5iit~ 5i~JJL, 1%t? AR~ 

;xt ~% 5! ix ~ 0 

--#- «~~tJ1A~-ociL it~ }}5! » ~ «~~tflA~~ I_f}J5i » 
~~*~~~~~~~~~~~~~-ociL~~~o 

--~~~~~~~W~~*~~M~, *~~~~~~~ 

1-r if~ t93 n }@_ 3ti tr~ i-t~ 5zt -VJ 0 

--~1¥-~~~*~~$#, W$~~~*ili~~~-~o 

3 ~ JYt ;_i-t 111'- s~ ~i!f 

( 1) ~~tJ1A~ § i-¥1 § J! lfJ 3& 

-~§J!IfJ~~~,~~~~~~*tt*~~~*§~§W, 

~~~%~*' ~~W~~~~ililfJ~, #~~~*#no 

( 2) $(; -=-~i-¥111'-t!Lt~ ~i-¥111'-~i!f 1k_ ~* 

--$(;-=-~W~~~~-T~~~~§W~~~*fi~-$~ 

# 11/t ~ ~ }Jp i-¥ $~it 0 

--~-$~1®_~~, *-=-~W~~~$1®_~~~~~*fi 

~ 3:h i-¥ 111'- s~ at rPJ ;ft1 ~ 1* ~ * 0 

--*~*tt*~~~~**~~~*~$00~ ~§*~~ 

~tJ1A~~~ ~ t.*1-Ti-¥11l'-m iJJ 0 

-- i-¥ 111'-tJLt~ ~ ili i-¥ 111'-!t *, # 4%- ~3:h i-¥ ~ s~ ?JT 11 * 1t 1c ~~, 
B-t~L 

--i-¥ ~!t *$_1_3&i~ $~if~£~ t93 n !JE-tr~~#0-7F 0 
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--~~w*~*' #~~li~;w*~~~~~~~~~ 

~ ~·tt ~JZ{if- ;t 0 

( 3) it-Jtj& w 
~~~w*~~~~~£~W*~~~~~, ~it-*fi-* 

it-Jtj&1}, ~~;tt~~~~~o it-Jtj&1f~~~·~*tt*~ 
~ 8~±-$ r*J ~0 ;r:~7JPit-ocj& w~ ~~tJ1Ai9:f)[ ~ § ~ li~*, m ~ 
lfk ± ~ -$ n ~~\_ ~ * ;~ :1t-~ tt # y!z w ~ • tt ~ t~F ;t 0 

( /~ ) ~ ..=..;tif-~*JL¥:1 ~ 'f J£ 

~~~w*~~~~~~**' #~~~~~~, ~R** 

tt*1J[~JlJT ~ :&~ ~-i-¥111~ ~: 

1 ' ~)tj 'f1 *1Cf-
--~ft1:iZ1J&OO *5t1~5t1J[Jkir~ ~ ~~ ~fi~tJ1119; 

--~~~~~#~JtJf~~~~IW*~~~~~tl~~; 

--~ ;p~ ~ :1t-~ :1 i-¥ 111 ~ ~ ;r: 1!t A fJ 1± 1PJ Jf3 :i\ 8~ 1C_t :f)[ ' ~p JJP 
t:k: EX: #11 7! i-t 111 * iw ~ 1t ll tt H~, 'r1 ~ 1Ct :f)[ 1-r 71 , ;j{ ~ i-t 111 ~ 1 § oc; 

--~~ir~IW*~~~~~~~, ~M~~~~~~~ 

~'~~W**~~~~~~,~·~~~~~,~~~~~~o 

--~~ir r*J-$APJ. *1JIJ ~ ~~JJ 1i~ i,AtJ11lJu, ~;p~~i-¥111~ ~ 

8~ t-1 {}-~r1 ~- J;?J1 0 

2 ' {-~ 'f1 *1t-
--*~IJ, ~ir_, ~~~' ~f~~f~~~ek*~}tjf*f1*1JJ6~ 

JlJT ~ :&_ 8~ ~~~I i-¥ 1)18~ ~ ~~ 1JJ6 Y1U , i}Z JJ'J # 1i~ ~ JlJT ~ li ~1£ :&_ ;}t ~ 
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1-T /ftY!U; 

--1:&. 1M;ttt*1Y6fe: ~ s. 2. 1 4kixs~ 1J6Jt, iffie~u*;tt Al%~ 

0W~~fe:o ~~~, S~#*~mo 

--~Jt#~~M£W~~%~Ah~~, ~A~SA%: 

a) A 1=J 3 ~ ~ _1_ * ;tt tJL :f~ 1t ll M 1ft I 1t ~1 ~EX; ~1 :I± *if i}lj % 

:f}, ~1~ J¥tli;t4't*1Y6fe::fm !k r*J ?{j~ A%:itt1-T *;tttJLt~ Al%1t ll 

-i§jL 1fl :tm *-~it ?JT ~ ~ :tm m ~~ h 0 *: 
b) llflR# J¥tli*;tt Al% ][ 00 ( SB) tt*, ~PA% fA&~ti3 !i i}J 

~~ ifUJ'J Jf: ;tt Al% 4~ ~ri , r*J tl3 E- iJJ ~~ i~ JJ'J Jf: ;tt Al% ~ 1# ~ r• !g t1J 1ffiJ 

~~h ~tt~~; A%1t:xt4~Jt*;ttAl%~ 0 it1fllBYI~1-TYJ ~ 1?ll1-T 

JJ ~ 1t l_f1-J JJ to~ Jt1-J JJ ~ ?t E_ lf }fJ Ig ~ Ptfij ~ ~~ h o 

c) ll ftR # J¥ JJi * ;tt Al% * 1- 5ftj{ tt * !g * mt-; ~P * 1- 5ftj{ 7J 1t ~ :Ittx 

to ;Jx. if 7J ~ ~ !k i_k)} tfr to 7}· ~ tt * ~ * 1- 5ftx M ~ fft: JJ1J 7J 5i ~ ~~A-T 

iJJ 7J ~ ( **1-1~ ) toPtflJ s ~ *l-5ftxit * it1fl ( R. ~~ri ~ 1 iJJ ~ri ~ 0 

f-~ri ~ ~ :ffr5~ ~It~ JBYI ~/t, i~/t) , ~R. *l-5ftx~1-%L~ 5J 7J ~ 0 

d) ll ftR # * tli Jf: ;tt Al %4J1 :k1AilJ; ~ 8~ it 1fl ;Jt * , ~P "._ ~ ~ f§J " 

1*~4't*~o 

e) llflR# #tli GB/T 19038-2 009 «JBYI ~5~ ~ 5~~ ittl~*P jj 

5i f~ r¥3 )) ~ ill ~ t~ ~to jj 5i 0 

n llftR# #tli*;tt M; it1fl:tm *- t~ t.f;Jt*R.*~ :a~ ~JE it 
)}· tfr jj 5t 0 

3 ~ % iiEto !Mi 1} 
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41' ~ IE~± 1t ~ n m gn g~ 1t ll ~ tl * -t * , * JtJ F% i7J , ~ 1-r it 
~, ~W~~~~~, ~~;w~~~*fi~~~~~~•o ~ 

ill ~ r J 1J +~- {51 Eft , 41' ~ iE~ ± 1t if~ l'l i~ 1lN -=F * 1-T ~ %- , r~JtA fl ~ , 

1L ~*)~if- 111 J~ %- 3G i;.k ~ ~ ll: 

a) 1=JJ!li'-JE~ri~P!U, if-111:i±~1E~!t*A7J ~~~1!1E{s~; 

b) 1=1 :I! x lit i~ ~ P!u , if- 111 ~If -=F 1f 1± if :t tillJ! ~ rn 11!} s~ ; 
c) 1=11!1*~ ~P!U, ?K~!fittflA~~ W ~ :t, ~ * -=-~5iit!=;R 

~Jl~&Jitt!1~~; 

d) 1=1 :I!._ t: }ff: Pl'J , if- 111 :ii ~lE -191-t it~ A 1? ?i- tx.:@: ~ ; 
e) ~A%*-&7it1~~if-111~~}J s~ 0 

(iL)Jff.t-#-

ffl~A «!fit~~~IW~~~~#R~~*» 

/3ft~ B «Jf::fttf1t~ ffi}I ~5~ ;t,OC;~~ if-~ 5i- » 
/\\ *~;ijj.'tiB{]}ti,)[ 

Jt 1-x *-tif lit._~ Ji 1± w ~ ro1t JJ 1t ~ ~ri ±~ ~ tif lit JZ /fj7 0 

~*~~~#lit«!f=t-~~~;w~&*~~»~~m 

-=- 0-;\ ~ ;\_fj- El 
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